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Department of Immigration and Emigration, SRI
LANKA 
General Information
IMPORTANT NOTICE:
With effect from 27th September 2024, all Tourist or Business travelers to Sri Lanka can
have ETA for entering in to Sri Lanka. Please visit https://eta.gov.lk [1] for more information.
When applying ETA by third parties payments are to be made through the arrangement made in
website https://eta.gov.lk [1]   Therefore, always ensure that the payments made by accessing to
official ETA website and avoid making repayment at the port of entry to Sri Lanka.
What are the Working Hours?

Acceptance of all physical applications at the Head Office of Department of Immigration &
Emigration, Battaramulla: 8.30 a.m. to 2.00 p.m. (Token numbers are issued till 2.00 p.m. only)
Collection of visa after submitting the applications may be collected after 2.30 hours from the time
of submission of application. If any other date other than the date of submission application is
assigned for collection visa, those visa can be collected from 9.00 a.m. to 12.00 noon on due date.
Payment (shroff) counters close at 3.30 p.m.

The office closes on Saturday, Sunday and Public Holidays.

What are the Types of Sri Lankan Visas?
There are three (03) kinds of visas which permit a person to enter and/or stay in Sri Lanka.
Visit Visa
A Visit Visa is an entry permit signifying the consent of the Sri Lankan Government for the admission
of a foreign national to the country.  The Visa contains details of the period of time and the condition/s
of the stay.
There are two sub-categories which come under visit visas :-

Tourist Visa1.
A Tourist Visa is issued to bona-fide tourists who want to enter Sri Lanka for sightseeing or
holidaying, visiting friends and relatives, medical treatments, participate in art, music and dance
events, participate in sport events for a short period of time. This visa may be issued  a single
or double entries.
Business Purpose Visa2.
A Business Purpose Visa is issued to foreign nationals who visit Sri Lanka for business purposes for
short period of time. This visa may be issued for single, double or multiple journeys.
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Transit Visa
A Transit Visa is an entry permit granted to a foreign national for admission into Sri Lanka for a short
period which is incidental and in the course of his journey to another destination.
Who are eligible for Visa Exemptions?

Sri Lankan dual citizens.
Children up to 21 years of age, whose birth has been registered under section 5(2) of Citizenship
Act of 1948.
Children under 21 years of age and born in Sri Lanka for Sri Lankan parents who are holding a
foreign nationality.

Who are eligible for Gratis Visa?
The holder of a Diplomatic or Official Passport or a passport with a valid Diplomatic or Official
endorsement. They will not be required to pay any fees for the visa as per the recommendation of the
Line Ministry.
What are the countries Sri Lanka has entered into visa exemption agreements for
Diplomatic/Official and Service Passport holders for their short term Diplomatic or Official
visits?
Please see the list of countries and the allowed duration through the link here [2]

What are the general eligibility requirements for Sri Lankan Visas?
Sri Lanka Immigration and Emigration may grant or issue a visa to you if -

Sri Lanka Immigration & Emigration is satisfied that you are suitable to enter Sri Lanka.1.
Sri Lanka Immigration & Emigration approves the purpose for which you are entering Sri Lanka.2.
You hold a passport valid for a minimum period of six months from the date you arrive in Sri Lanka.3.
Sri Lanka Immigration & Emigration is satisfied that you have adequate funds for your maintenance4.
whilst in Sri Lanka and for the payment of your return passage to the country which issued your
passport.
You are in possession of a written assurance (ticket) to return to the country of domicile or a visa to5.
the next country of destination if you are a visit visa holder.

What are the general conditions of a Visit Visa?
You should not engage in any form of employment, paid or unpaid, or in any trade or business other
than that specified in the visa during the period of your stay in Sri Lanka.
Your visa must be utilized before the date of expiry noted on the visa approval notice.
Validity of your visa is subject to entry into Sri Lanka during the indicated entry period.
It is a single, double or multiple entry for the tourist visa and single, double or multiple entry for
business visa within the period mentioned in visa approval notice.
Applications for the extension of all extendable visas should be made to the Department of
Immigration and Emigration or online through the link here [3]. The extension is single entry and it
will be canceled once you leave the country.
At present, business visa cannot be extended through online

 
What are the general conditions of a Transit Visa?
If you are staying more than 24 hours to get your connecting flight, you have to apply for a transit
visa at the port of entry on your arrival or from Sri Lankan Missions Abroad before your arrival. It is
valid only for 48 hours.
Special Note:

https://www.immigration.gov.lk/pages_e.php?id=64
https://www.immigration.gov.lk/pages_e.php?id=15


Restricted nationals will not be able to apply tourist visa on arrival at the port of entry.

FOR MORE DETAILS CONTACT :

 Dep. of Immigration and Emigration
"Suhurupaya", Sri Subhuthipura Road,
Battaramulla.
 1962 / +94 112 101 500
 +94 011 2885 358
 controller@Immigration.gov.lk [4]

Please visit https://eta.gov.lk [1] for more information.
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